
Important information regarding your  privacy and records  

With Valley TeleCom Group 

 

 
Customer Proprietary Network Information (CPNI) is your customer information that is 
not publicly available about your communications services which is protected by Valley 
TeleCom. It includes the type of phone service you receive from Valley TeleCom, the 
number of lines, and your call detail records. Valley TeleCom Group may occasionally 
use your CPNI data to identify additional services that might interest you as new 
features, technologies and promotions become available. 

 
As a customer, you have the right at any time to restrict (opt- out) the use of CPNI. The 
services you are currently receiving will not be affected if you opt-out. Restricting CPNI 
may make you ineligible to receive information from Valley TeleCom about new products 
and services, packaged offerings and various promotions based on your current 
services with us. However, this will not affect Valley’s general distribution of materials to 
all of our customers. 

 
If you decide not to let us use your CPNI records, sign this form and return it to the 
address listed below within thirty (30) days. Restriction of the use of your CPNI records 
will remain valid for two years or until you request otherwise. Please contact us at 800-
421-5711 with any questions. 

 
Valley TeleCom Group 

P.O. Box 970  

Willcox, AZ 85644 

 

___________________________________ 

Signature 

 

___________________________________ 

Print Name 

 

___________________________________ 

Address 

 

___________________________________ 

City                        State                   Zip 

 

___________________________________ 

Phone Number                                Date 

 


